THERESDENCESAT GRAND PLAZA

545 N. Dearborn / 540 N. Sate
Chicago, IL 60610

The Residences at Grand Plaza
24/7 ATTENDANT

DIRECT ACCESS TO SHOPS, DINING &
ENTERTAINMENT

EXPANSIVE CLUB FLOOR WITH 50,000 SQ. FEET

INDOOR RESISTANCE POOL & WHIRLPOOL
OUTDOOR POOL & SUNDECK, BBQ AREAS
INDOOR HALF BASKETBALL COURT
WINTER GARDEN ATRIUM LOUNGE

WOMEN’S & MEN’S STEAM ROOM & SAUNAS
DELUXE CLUB ROOM FOR PRIVATE PARTIES

HIGH TECH BUSINESS CENTER

SUITE HOME CHIICAGO

PRESENTS

OPULENCEAND ELEGANCEAT

THE RESIDENCES AT GRAND PLAZA

Located in the thriving River North area.

Elegant, effortless living in the heart of Chicago.

Experience an exciting development in high-rise living.
Grand Plaza provides unprecedented, modern amenities...
Suite Home Chicago adds the unique flair & exclusive service.

The Suites

WASHER & DRYER INSIDE EVERY APARTMENT
LARGE PRIVATE BALCONIES

ALL UTILITIES INCLUDED, ELECTRIC, HEAT/AC,
LOCAL & US LONG DISTANCE PHONE CALLS,

CYBER CAFE LOUNGE WITH STARBUCKS COFFEE
MODERN FITNESS FACILITY ON CLUB FLOOR
OUTDOOR RUNNING TRACK & PUTTING GREEN
JEWEL SUPERMARKET ON SITE

INTERNET, CABLE, GAS AND WATER

FLAT-SCREEN TV’S, DVD PLAYER AND STEREOS

CONTEMPORARY MODERN FURNISHINGS
FULLY EQUIPPED KITCHENS & APPLIANCES

COMPLETE HARDWARE, ACCESSORIES, ARTWORK

EXPERIENCE THE SUITE HOME CHICAGO DIFFERENCE.

Chicago’s hottest provider with fresh, modern equipped suites.

The knowledgeable team exudes unprecedented guest service.
Our standards are set high- our product and service says it all.
Undeniable flexibility and devotion put forth to every guest.
Suite Home Chicago — Effortless Living. Luxury & Elegance.

HIGH QUALITY MATTRESSES AND LINENS
WEEKLY HOUSEKEEPING PROVIDED
CONVERTIBLES, ONE AND TWO BEDROOMS

SUITE HOME CHICAGO, INC.

1 W. SUPERIOR ST. # 601
CHICAGO, IL 60610
312.638.0891 (OFFICE)
312.638.0892 (FAX)
WWW.SUITE-HOME-CHICAGO.COM




How TO FIND THE GRAND PLAZA

THE GRAND PLAZA 1SCOMPRISED OFTWO TOWERS(EAST& WES'I) AND IS CONNECTED ON THE9™ FLOOR.
GRAND PLAZA (EAST TOWER): 540 N. STATE STREET, CHICAGO, IL 60610
GRAND PLAZA (WEST TOWER): 545 N. DEARBORN STREET, CHICAGO, IL 60610

FOR PUBLIC TRANSPORTATION THE O ,-TGRAIN (RED LINEO RANDOSTOP) IS ON THE CORNER OFSTATE & GRAND.
PLEASECLICKHERETO OBTAIN DRIVING DIRECTIONS
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How TO FIND SUITE HOME CHICAGO, INC.

THE SUITE HOME CHICAGO OFFICEIS LOCATED INSIDE THEONE SUPERIOR PLACE BUILDING ON THE 6TH FLOOR.
SUITE HOME CHICAGO, INC. LOCATED IN:

ONE SUPERIORPLACE
1W. SUPERIORSTREET, # 601,CHICAGO, IL 60610
(BETWEEN STATE & DEARBORNSTREETS WHICH RUNNORTH/SOUTH)

FOR PUBLIC TRANSPORTATION THE o) - TQRAIN (REDLINE 6] #ICAGO(T)STOP) IS LESS THAN A BLOCKAWAY.
PLEASECLICKHERETO OBTAIN DRIVING DIRECTIONS
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http://www.mapquest.com/mq/5-YLsd
http://www.mapquest.com/mq/6-VtcMMDoRP7Hl

FREQUENTLY ASKED QUESTIONS...

16 INTERESTED...\WHAT HARRENSINEXT?

First off, we are delighted you are interested in experiencing our quality and service. The reservation
process is simple After you initially contact us to check availability, we send you a simple, straightforward
form and you send it back signed and filled out! | ttlfatssimple. . . al |l thatdés | eft i s movi n

WHAT TIMECAN | MOVEIN ON MY SCHEDULED ARRIVAL DAY?
Check-in is guaranteed at 3:00 p.m. Please note that checkin may not be guaranteed before that time due

to prior move -outs and cleaning schedules. If you need to move-in earlier, please inquire ahead of time just
to verify iFbrydurtsécsrity pml eased the loleby attendant is there 24/7 for after-hours arrivals.

How DO | GET MY KEYS?
The keys will be left for you with the attendant in the building lobby on your scheduled arrival day. You wi |l

be required to show picture ID. There will also be a fob on the keychain that allows access tosecured areas
(fitness facility, entrances, etc)

IS THERE PARKING AVAILABLEZ*
Parking is available in the building (garage entrance is located at Ohio St just East of Dearborn St.).You can

contact the garage directly to get it set up and obtain information about their rates.

Grand Plaza CPS Parkingd (312) 464-1843 ~ 536 N. State Street ~ Chicago, 1160610

* An alternative to having your own car hereis utilizing a car sharing service, such as1GO and Zipcass.

Theypr ovi de céarondraemthadur | y basi s,sisaperféctoptignefar tripsthatare shatsns ar y . Thi
time and distance, without the hassle of paying for monthly parking, insur ance fees, etc.

Visit www.igocars.org or www.Zipcar.com for more information and registering for their services.

WHAT IS THE BILLING PROCEDURE FOR NIY PAYMIENTS?
First payment is due before your arrival. Reservations based on @ mo n t raté (§*'do last day of month)

that are 30 day minimum stays, the first payment is pro-rated to reflect the actual number of days that were
reserved the first month. Every following month the payments are due on the 1* of each month.

WHAT ABOUT INTERNET ACCESS?
Your auite is pre-equipped with a High -speed Internet connection. You will find instructions in the welcome

folder (located inside your suite) upon arrival. This will include how to set up the appropriate IP address.

WHAT ABOUT HOUSEKEERPING?

For stays over 5days, a weekly cleaning is provided and is scheduled between Monday through Friday. If
there is a conflict with your scheduled day, inquire with us about scheduling an alternative day. This
cleaning will include: laundering all linens, cleaning kitchen/tub(s)/ sink(s)/toilet(s)/floors, vacuuming,
dusting, emptying waste baskets, and general tidying.

AREMY PET(S) ALLOWED?
Depending on which building you are staying in, pets may be allowed. Please note that there are fees

involved (such as pet deposit and/or building fees). Each building has different restrictions, so please be
sure to inquire with us before arriving s andadlooknow to pl
of that building.
SUITEHOME CHICAGO, INC.
ONEW. SUPERIOR ST. # 601
CHICAGO, IL60610




